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Australia (Brisbane) 
Name: Brisbane Rape and Incest Survivors Support Centre (BRISSC) 
Address: 15 Morrisey St, Wollongabba, Brisbane QLD 4102 Australia 
Phone: (07) 3391-0004 
Email: info@brissc.com.au 
Website: http://www.brissc.com.au/ 
 
Australia (Sydney) 
Name: NSW Health Sexual Assault Services 
Address: St George Hospital, Gray Street, Kogarah 2217 
Helpline: 1-800-424-017  
Phone: (02) 9350-2494 
Fax: (02) 9350-2206 
Email: info@nswrapecrisis.com.au 
Website: http://www.nswrapecrisis.com.au/index.htm 
 
Name: NSW Rape Crisis Centre 
Address: PO Box 555, Drummoyne 2047 
Phone: (02) 9819-7357 
Fax: (02) 9819-6295 
 
24-Hour Nationwide Sexual Assault Line: 1-800-010-120 

 
Austria (Graz) 
Name: Frauen für Frauen – Hilfe für Frauen in Krisen  
          (Women for Women – Help for Women in Crisis) 
Address: Conrad v. Hötzendorf Straße 23-8010 Graz 
Phone: ++43-316-82-7707-0 
 
Austria (Vienna) 
Name: Women’s Helpline 
Address: 1050 Vienna, Austria 
Phone: 0800-222555 
Email: frauenhelpline@aoef.at 
Website: www.frauenhelpline.at 

Belgium (Brussels) 
Name: Sos Viol 
Address: Rue Blanche, 24 – 1060 Brussels  
Phone: 02-534-3636  
Fax: 02-534-8667 
Email: sosviol@brutele.be 
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Brazil (Sao Paulo) 
Name: Comunicación y Vida (COMVIDA) 
Address: Rua Antonio de Macedo Soares, 414 
Phone: 11-5543-6333 
 
Name: Casa de Cultura da Mulher Negra 
Address: Rua Primo Ferreira 22 Santos - São Paulo, CEP 11045-150, Brasil 
Phone: (55-13) 221-2650 
Fax: (55-13) 234-9976 
Email: ccnegra@uol.com.br 
Website: www.cantinho.com/ccmnegra/ 

 
Chile (Santiago) 
Name: Centro de Asistencia a Víctimas de Atentados Sexuales (CAVAS) 
Address: Román Díaz 817 Providencia, Santiago 
Phone: (56-2) 204-8886 
Fax: (56-2) 235-1229 
Email: inocrim@hotmail.com 
Website: http://www.investigaciones.cl/web/brigadas/cavas/cavas-01.htm  
 
Name: Casa Malén 
Address: Los Arrayanes 6342 Lo Prado, Santiago  
Phone: (56-2) 775-2684 
Email: carpdoir@entelchile.net 

 
China (Bejing) 
Name: Women’s Hotline 
Phone: 86-10-64048187 
Fax: 86-10-64033881 
Email: maple@public.fhnet.cn.net  

 
Costa Rica (San Jose) 
Name: Asociación Alianza de Mujeres Costarricenses (AMC) 
           Programa Vida sin Violencia, Derecho Humano de Toda Mujer 
Address: Avenida 12, Calle 5, Casa 363, San José  
Phone: (506) 233 5769, 256-5178 
Fax: (506) 233-0151 
Email: amccpalm@sol.racsa.co.cr 
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Czech Republic (Prague) 
Name: Bílý kruh bezpečí (The White Circle of Safety)  
Address: Duškova 20, 150 00 Praha 5, Czech Republic 
Phone: 420-2-57317110 
Fax: 420-2-51512299 
Email: bkb@volny.cz 
Website: http:/www.bkb.cz/ 

 
Denmark (Copenhagen) 
Name: Dannerhuset 
Address: Nansensgade 1, 1366 Copenhagen 
Phone: ++45-3314-1676, ++45-3337-9060 (crisis center)  
Fax: ++45-3314-4502 
Email: dannerhuset@email.dk 
 
Name: The Open Door 
Address: Tondergade 8, Copenhagen 
Phone: ++45-3324-9103  
Fax: ++45-3324-1387 

 
Dominican Republic (Santiago) 
Name: Núcleo de Apoyo a la Mujer (Nucleus of Support for The Woman) 
Address: Apartado Postal 288 Santiago, República Dominicana 
Phone: (809) 581-8301    
Fax: (809) 581-7678    
Email: nam@codetel.net.do 
 
Dominican Republic (Santo Domingo) 
Name: Centro de Apoyo Aquelarre (Center for Group Support)  
Address: Apartado Postal 3003, Santo Domingo, República Dominicana 
Phone: (809) 530-3003 
Fax: (809) 534-3871   
Email: ceapa@centennialrd.net 

 
Ecuador (Quito) 
Name: Fundacio Casa de Refugio Matilde 
Address: Casilla 17-15-131C, Quito 
Phone: 011 593 2 625 316  
Email: refugio@uio.satnet.net 
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Ecuador - continued 
Name: Centro de Estudios e Investigaciones Multidisciplinarias del Ecuador (CEIME) 
Address: Apdo. Postal 17-21-1209 - Quito  
Phone: (593-2) 254-4662, 254-3442 
Fax: (593-2) 254-1082 
Email: ceime@andinanet.net 
Website: www.ceime.org 

 
Egypt (Cairo) 
Name: Beit Hawa (House of Eve) 
Address: confidential 
Phone: (202) 3644324 -5118677 
Email: adew@link.net 
Website: www.adew.org 

 
England (Lancaster/Lancashire) 
Name: Lancashire Sexual Assault Forensic Examination Centre (SAFE Centre) 
Address: Royal Preston Hospital, Sharoe Green Lane, Fulwood, Preston, PR2 9HT 
Phone: 01772-523344 
Fax: 01772-523436 
Email: safe@lthtr.nhs.uk 
Website: http://www.lancsteachinghospitals.nhs.uk/cgi-bin/dirsafe.cgi/ 
SAFE_Centre/Welcome 
England (London) 
Name: Croydon Rape & Sexual Abuse Support Centre 
Address: PO Box 383, Croydon, Greater London, CR9 2AW 
Phone: 08451-221-331 
Email: info@rasasc.org.uk 
Website: www.rasasc.org.uk 
England (Norwich) 
Name: Norwich Rape Crisis 
Address: PO Box 47, Norwich, NR3 1HA 
Phone: 01603-667687 

Finland (Helsinki) 
Name: Rape Crisis Centre Tukinainen 
Address: P.O.BOX 1346, 00101 Helsinki 
Phone: +358-9-5860-360 
Fax: +358-9-685-1979 
Email: office@tukinainen.fi  
Website: http://www.tukinainen.fi
 
 

http://www.tukinainen.fi/
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France (Paris) 
Name: Paris Aide aux Victimes 
Address: 4 - 14 rue Ferrus 75014 Paris 
Phone: (0145) 881800,  (0145) 884100 
Fax: (0145) 899026 
Email: pav75@wanadoo.fr 

 
Germany (Berlin) 
Name: LARA Crisis Center for Women  
Phone: 2168888 
Website: www.lara-berlin.de 
 
Germany (Freiburg) 
Name: Frauenhorizonte (Center for Sexually Assaulted Women) 
Address: Basler Str. 8, 79100 Freiburg 
Phone: 0761-2858585 
Fax: 0761-2922726 
Email: frauenhorizonte@t-online.de 
Website: www.frauenhorizonte.de  

 
Ghana (Accra) 
Name: Domestic Violence and Victim Support Unit (DOVVSU) 
Address: PO Box MB 681, Ministries, Accra 
Phone: +233-021-662438 
Website: http://www.ghanapolice.org/waju/home.htm 

 
Greece (Athens) 
Name: Support Center for Maltreated Women 
Phone: 003-210-5244657 
Fax: 003-210-5242733 

 
Guatemala (Guatemala City) 
Name: Procurador de los Derechos Humanos - Defensoria de los Derechos de la Mujer 
Address: 12 Avenida 12-72, Zona 1, Guatemala City  
Phone: (502) 230-0874, 230-0875 ext. 112 
 
Name: Fundación Guatemala 
Address: 7ª Calle A 20-53, Zona 11 Mirador - Ciudad de Guatemala  
Phone: (502) 4753470, 4753474, 2942490  
Fax: (502-2) 711-142 
Email: fungua@quetzal.net 
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Iceland (Reykjavik) 
Name: Stigamot 
Address: Vesturgata 3, 101 Reykjavik 
Phone: +354-562-6868 
Fax: +354-562-6857 
Email: stigamot@stigamot.is  
Website: http://www.stigamot.is 

 
India (Jaipur) 
Name: VIVIDHA 
Address: 24/121, Swarn Path, Mansarovar, Jaipur 302020, Rajasthan 
Phone: 91-141-392148 
Email: vividha_2001@yahoo.com 

 
Ireland (Dublin) 
Name: Dublin Rape Crisis Center 
Address: 70 Lower Leeson St., Dublin 2 
Phone: 1-800-778-888, 01-661-4911 
Fax: 01 661 0873 
Email: rcc@indigo.ie 
Website: www.drcc.ie 
 
Name: Women’s Aid 
Address: Everton House, 47 Old Cabra Road, Dublin 7 
Phone: 1-800-341-900, (01) 868-4721  
Fax: (01) 868-4722 
Email: info@womensaid.ie 
Website: www.womensaid.ie 

 
Italy (Rome) 
Name: Associazione Nazionale Telefono Rosa 
Address: Viale Mazzini 73, 00195 Rome 
Phone: +39 06 375 18261/62  
Fax: +39 06 375 18289 
Email: telefonorosa@libero.it 
Website: http://www.telefonorosa.org 

Japan (Tokyo) 
Name: Tokyo Rape Crisis Center 
Address: Jyoto P.O. Box 7, Koto-ku, Tokyo 136-8691 
Phone: 81-3-3207-3692 
Email: wsw@tokyo-rcc.org 
Website: http://www.tokyo-rcc.org/center-hp-english.htm 
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Jordan (Amman) 
Name: Freedom House 
Address: P.O. Box 811946, Amman 11181 Jordan  
Phone: 962-6-551-8421 
Fax: 962-6-552-1482 
Email: fhjordan@freedomhouse.org 

 
Kenya (Nairobi) 
Name: Coalition on Violence against Women 
Address: Afya Masionettes Hse number 13, Ngong Road 
              P.O. Box 10658-00100, Nairobi 
Phone: 254-20-574357 
Fax: 254-20-574253 
Email: info@covaw.or.ke 
Website: http://www.covaw.or.ke/index.html 

 
Malaysia (Penang) 
Name: Pusat Kesedaran Wanita (Women’s Centre for Change WCC) 
Address: 24-D Jalan Jones, 10250 Penang, Malaysia 
Phone: 604-228-0342 
Fax: 604-228-5784 
Email: wcc@wccpenang.org 
Website: http://www.wccpenang.org 

 
Mexico (Cuernavaca) 
Name: Centro de Mujeres (CIDHAL) 
Address: Calle Las Flores Nº 11, Col. Acapantzingo - 62440 Cuernavaca, Morelos  
Phone: (52-777) 318-2058, 312-8988 
Fax: (52-777) 314-0586 
Email: cidhal@prodigy.net.mx  
Website: www.cidhal.org 

 
Netherlands (Amsterdam) 
Name: S.O.S. Telefonische hulpdienst 
Phone: ++31-20-6757575, ++31 20-6758888  
Fax: ++31-20-6766252 
 
Name: De Eerste Lijn 
Tel: ++31-20-6130245  
Fax: ++31-20-6851961 
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New Zealand (Auckland) 
Name:  Auckland Sexual Abuse Help 
Address: PO Box 10345 Dominion Road 
Phone: 09-623-1700 
Fax: 09-623-1296 
Email: crisisteam@sexualabusehelp.org.nz 
 
Name: Rape Prevention Education 
Address: PO Box 78-307 Grey Lynn, Auckland 
Phone: 09-360-4001 
Fax: 09-360-4015 
Email: info@rapecrisis.org.nz 
 
New Zealand (Wellington) 
Name: Wellington Sexual Abuse Help foundation 
Address: PO Box 111-60, Manner St, Wellington 
Crisis Phone: 04-499-7532 
Phone: 04-499-7530 
Email: info@wellingtonhelp.org.nz 

 
Norway (Oslo) 
Name: Oslo Crisis Center for Women 
Address: confidential 
Phone: 22-37-4700 
 
Name: Krisesentersekretariatet 
Phone: +47-2301-0341, 47-9057-9118 
Fax: +47-2301-0301 
Email: ks.sekretariatet@oslo.online.no 
Website: http://www.krisesenter.com/english/english.html 

Peru (Lima) 
Name: Ministerio de la Mujer y Desarrollo Social - Programa Nacional contra la 
Violencia Familiar y Sexual 
Address: Jr. Camaná 616 - Lima 1  
Phone: (51-1) 428-0569, 428-9800  
Email: programaviolencia@mimdes.gob.pe  
Website: www.mimdes.gob.pe/pncvfs/  
Name: Red Nacional de Casas de Refugio a Víctimas de la Violencia Familiar a Mujeres 
y las Niñas  
Address: Jr. Huillac Ñusta 273, El Planeta - Lima  
Phone: (51-1) 330-1826  
Fax: (51-1) 332-3547  
Email: rednacrefugios@mixmail.com 
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Russia (St. Petersburg) 
Name: Crisis Center for Women 
Address: 192071, St. Petersburg, Russia, P.O. Box 72 
Phone: 7-812-327-3000  
Fax: 7-812-272-86-57 
Email: crisis@online.ru, natasha@women.spb.ru 
Website: http://www.ccw.ru  
 
Name: City Center of Social Help for Women 
Address: Moskovsky pr. 206, s.1, 196066 Saint Petersburg 
Phone: ++7 812-2930673  
Fax: ++7 812-2934769 
Email: jecenter@actor.ru 

 
Singapore (Singapore) 
Name: Association of Women for Action and Research (AWARE) 
Address: Blk 5 Dover Crescent #01-22, Singapore 130005 
Phone: +65-6-779-7137  
Fax: +65-6-777-0318 
Email: helpline@aware.org.sg 
Website: http://www.aware.org.sg 

 
South Africa (Durban) 
Name: Kwa Zulu Natal Network on Violence Against Women 
Address: PO Box 62245, Bishopsgate 4008 
Phone: +27-31-304-6928, 27-83-637-0203 
Fax: +27-31-304-6928 
Email: kznetwork@nnvaw.org.za 
Website:  
http://www.preventgbvafrica.org/about/members/south_africa/kwa_zulu_natal_networ
k.html 
 
Name: 121 Haven 
Address: C/O 31 Glenrose Road, Redhill Durban 4051 
Phone: +27-031-5645328 
Fax: +27-031-3618497 
Website: 
http://www.preventgbvafrica.org/about/members/south_africa/121haven.html
 
 
 
 

http://www.preventgbvafrica.org/about/members/south_africa/121haven.html
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South Korea (Seoul) 
Name: Korea Sexual Violence Relief Center 
Address: 2FL 366-24 Habjung-Dong Mapo-Ku Seoul, Korea 121-884  
Phone: 82-2-338-2890 
Fax: 82-2-338-7122  
Email: ksvrc@korea.com  
Website: www.sisters.or.kr  
 
Name: Korean Women’s Hotline 
Address: 38-84 Jangchung-dong 1(il)-ga, Jung-gu Seoul 100-391 Korea 
Phone: 82-2-2269-2962  
Fax: 82-2-2269-1823 
Email: webmaster@hotline.or.kr 
Website: http://www.hotline.or.kr 

 
Spain (Barcelona) 
Name: Associació Assistència dones Agredides Sexualment 
Address: C/ Balmés, 52- PRAL 2ª 08007- Barcelona. 
Phone: 93-487-57-60  
Fax: 93-487-57-83 
Email: informacion@aadas.e.telefonica.net  
 
Spain (Toledo) 
Name: Cavas Comunidad de Madrid 
Address: C/ O'Donnel, 42, 28009, Madrid 
Phone: 91-574-01-10 
Fax: 91-573-27-08 
Email: cavasmadrid@yahoo.es, cavasmadrid@terra.es 

 
Sweden (Götenborg) 
Name: Stödcentrum BEDA (Support Centre BEDA) 
Address: Folke Bernadottes gata 2, 4128 Götenborg 
Phone: +46 031 133666, +46 031 133585 
Fax: +46 031 133577 
Email: info@stodcentrum-beda.nu 
Website: http://www.stodcentrum-beda.nu 
 
Sweden (Stockholm) 
Name:  HOPP Riksorganisationen mot sexuella örvergrepp 
             (The National Organization Against Sexual Abuse) 
Address: Box 110 14, 100 61 Stockholm 
Phone: 08-644-03-55 
Website: http://www.hopp.org 
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Switzerland (St. Gallen) 
Name: Berner Frauenhaus (Women’s Shelter) 
Address: confidential 
Phone: 031-332-55-33 
Fax: 031-332-55-72 
Email: mail@frauenhaus-be.ch 

 
Taiwan (Taipei) 
Name: Taipei Women's Rescue Foundation (TWRF) 
Address: 2F, No. 66, Sec 1, Chin Shan S. Rd., Taipei, Taiwan, R.O.C. 
Phone: (886) (0) 22-356-9595 ext. 27  
Fax: (886) (0) 22-395-1271 
Email: twrf.trafficking@gmail.com 
Website: http://www.twrf.org.tw/ 

 
Tanzania (Dar es Salaam) 
Name: Concern for Development Initiatives in Africa 
Phone: +255-222-451-735 
Fax: +255-222-451-655 
Email: fordia@ud.co.tz, fordia@fordia.org 
Website: http://www.preventgbvafrica.org/about/members/tanzania/for_dia.html 

 
Thailand (Bangkok) 
Name: Turning Points 
            The Emergency Home and Relief Fund for Women and Children in Distress  
Address: 50/1 Decha Tungkha Road, Si Kan, Don Muang district, Bangkok 10210 
Phone: 929-2222, 929-2301-10 
Fax:  929-2300 
Email: we-train@linethai.co.th 
 
Name: Foundation for Women 
Address: PO Box 47 Bangkoknoi, Bangkok 10700 Thailand 
Phone: (66-2) 433-5149 
Fax: (66-2) 434-6774 
Email: FFW@mozart.inet.co.th 
Website: www.womenthai.org
 
 
 
 
 
 

http://www.womenthai.org/
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Turkey (Istanbul) 
Name: Mor Çatı Kadın Sığınağı Vakfı (Purple Roof Women's Shelter and Foundation) 
Address: Katip Mustafa Celebi Mah. Anadolu Sok. No:23 D:7-8 Beyoglu 
Phone: (212) 292-52-31-32  
Fax: (212) 292-52-33  
Email: morcati@ttnet.net.tr  
Web site: http://www.morcati.org/ 

 
United Kingdom (Scotland) 
Name: Rape Crisis Scotland 
Address: 1st Floor Central Chambers, 93 Hope Street, Glasgow G2 6LD 
Phone: +44-141-248-8848  
Fax: +44-141-248-8748 
Email: info@rapecrisisscotland.org.uk  
Website: http://www.rapecrisisscotland.org.uk 
 
United Kingdom (Wales) 
Name: Rape Crisis Federation 
Address: Unit 7 Provident Works, Newdigate Street, Nottingham NG7 4FD 
Phone: 0115-900-3560  
Fax: 0115-900-3562 
Email: info@rapecrisis.co.uk  
Website: http://www.rapecrisis.co.uk 

 
Venezuela (Merida) 
Name: La Avanzadora (House of the Woman Juana Ramirez)  
Address: Urb. Calicanto, Street Lopez North Aveledo # 11 
Apartado.2031 - Maracay-Estado Aragua, Venezuela 
Phone: (58-243) 246-3796  
Fax: (58-243) 247-4920  
Email: cmjr@cantv.net 
Website: www.fundacite.arg.gov.ve/mujer/index.html 

 
Vietnam (Hanoi) 
Name: Research Center for Family Health and Community Development (CEFACOM) 
Address: No. 12, Lane 131/31, Thai Ha Street, Hanoi 
Phone: (84) (0) 537-5700  
Fax: (84) (0) 537-2258 
Email: csap@fpt.vn 
Website: http://cefacom.org.vn
 
 

http://cefacom.org.vn/


Additional Information: 
 
There is a toll-free 24 hours a day, 7 days a week hotline for sexual assault crisis 
counseling and referrals in the United States. The number is 1-800-656-HOPE.  It is 
operated by a non-profit organization, RAINN (Rape, Abuse and Incest National 
Network). You can visit their website at:  http://www.rainn.org. 
 
Also, you may contact the US Department of State’s Office of Overseas Citizens Services 
in the U.S. at 1-888-407-4747 (during business hours) or 202-647-5225 (after hours) to 
get information about what your embassy can do to help.     
 
For a more extensive list of crisis centers in Central and South America, please visit Isis 
Internationals directory website at: http://www.isis.cl/temas/vi/catalog/present.htm. 
 
Aurora Canter advocates are available 24 hours a day, 7 days a week at: 
612-626-9111 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Compiled by: 
The Aurora Center for Advocacy and Education 

407 Boynton Health Service 
410 Church St. SE 

Minneapolis, MN 55455 
Business Line: 612-626-2929 

24 Hour Crisis Line: 612-626-9111 
TTY Line: 612-626-4279 

Website: www.umn.edu/aurora 
Email: aurora.center@umn.edu 
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